
 
 
 
 

 
LIMITED WARRANTY 

SRS Mounting System (SRS142), SRS Mounting System (SRS187) 
 

SHARP ELECTRONICS CORPORATION (“Sharp”) warrants this Sharp brand product (“Product”), ONLY TO THE FIRST CONSUMER 
PURCHASER (defined as the first consumer that purchases Product for its own installation) to be FREE FROM DEFECTIVE 
MATERIAL AND WORKMANSHIP for 10 years from the date of original retail purchase. (“The Warranty Period”).  This Limited 
Warranty shall cover parts and labor. 
 
THIS LIMITED WARRANTY IS VALID ONLY IN THE FIFTY (50) UNITED STATES, ALL UNITED STATES TERRITORIES, INCLUDING PUERTO 
RICO, AND CANADA. 
 
This Limited Warranty may be transferable upon sale of the Product or overall system so long as the Product remains 
installed in its original location during the Warranty Period.  Any such transfer will not cause the beginning of new warranty 
terms, nor shall the original terms of this Limited Warranty be extended. 
 
PRODUCT MODEL NUMBERS COVERED BY THIS LIMITED WARRANTY: 
 

AA101, AA103, AA104, AA111, AA112, AA114, AA801, AA802, AA803, AA804, AA805, AB101, AB102, AB107, AB108, AB109, 
AB114, AB115, AB118, AB801, AB802, AB803, AD101, AD102, AD104, AD105, AD201, AD801, AD802, AD803, AD804, AD805, 
AD806, AD807, AD809, AE102, AE104, AE105, AE106, AE107, AE110, AK111, AK113, AK114, AS105, AS801, AS803, AS804, 
XA02, XA05, XA10, XA15, XA26, XA27, XA50, XA52, XA53, XA54, XA55, XA56, XA57, and XA58.  This Limited Warranty 
covers the specific models and does not constitute a warranty for the entire solar energy system. 
Be sure to have this information available when you need service for your product. 

 
WHAT IS NOT COVERED: 
 
This Limited Warranty does not cover: 
 

1. Product which has been damaged, defaced, or subjected to modification, misuse, tampering, negligence, 
abnormal service or handling, Acts of God; 

 
2. Product which the serial number or model number has been altered, tampered with, defaced, or removed; 
 
3. Product that has been installed, repaired or serviced by a non-Sharp mounting structure certified contractor or 

servicer or has been installed, repaired or serviced in a manner other than that outlined in Sharp’s SRS Mounting 
System Installation Manual; 

 
4. Mechanical failure due to corrosion; 

 
5. Product that has been installed in, or at any time during the course of the Warranty Period falls within, an area 

where the mechanical load pressure exceeds 50 pounds per square foot, or in a location with abnormal 
environmental conditions including but not limited to acid rain and chemical buildup; 



 
 

6. Abnormal external corrosion, discoloration, or other cosmetic changes that do not affect the Product’s structural 
integrity;  

 
7. Damage that occurs during shipment; 

 
8. Consumable parts; and 

 
9. Product which has been moved from its original installation. 

 
There are no express warranties except as listed above. 
 
THE DURATION OF ANY IMPLIED WARRANTIES, INCLUDING THE IMPLIED WARRANTY OF MERCHANTABILITY, IS LIMITED TO THE 
DURATION OF THE EXPRESS WARRANTY HEREIN. 
 
THE WARRANTIES DESCRIBED HEREIN SHALL BE THE SOLE AND EXCLUSIVE WARRANTIES GRANTED BY SHARP AND SHALL BE THE 
SOLE AND EXCLUSIVE REMEDY AVAILABLE TO THE FIRST CONSUMER PURCHASER.  CORRECTION OF DEFECTS, IN THE MANNER AND 
FOR THE PERIOD OF TIME DESCRIBED HEREIN SHALL CONSTITUTE COMPLETE SATISFACTION OF ALL LIABILITIES AND 
RESPONSIBILITIES OF SHARP TO THE FIRST CONSUMER PURCHASER WITH RESPECT TO THE PRODUCT AND SHALL CONSTITUTE FULL 
SATISFACTION OF ALL CLAIMS, WHETHER BASED ON CONTRACT, NEGLIGENCE, STRICT LIABILITY, OR OTHERWISE.  IN NO EVENT 
SHALL SHARP BE LIABLE, OR IN ANY WAY RESPONSIBLE, FOR ANY DAMAGES OR DEFECTS IN THE PRODUCT WHICH WERE CAUSED 
BY REPAIRS OR ATTEMPTED REPAIRS PERFORMED BY ANYONE OTHER THAN AN AUTHORIZED SERVICER, NOR SHALL SHARP BE 
LIABLE OR IN ANY WAY RESPONSIBLE FOR ANY DIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES.   
 
Some states do not allow the exclusion of incidental or consequential damages or limitations on how long an implied 
warranty lasts, so these limitations or exclusions may not apply to you.  This Limited Warranty gives you specific legal rights, 
and you may also have other rights which vary from state to state. 
 
WHAT WE WILL DO: 
 
If this Product is found to be defective, Sharp will, at its option, repair the Product or replace it with a new or 
remanufactured equivalent at no charge to the Purchaser during the Warranty Period.  Such repair and replacement services 
shall be rendered by Sharp or its authorized agents during normal business hours at Sharp authorized service centers.  Parts 
used for replacement are warranted only for the remainder of the original Warranty Period.   
 
Replacement Product shall be as closely compatible with or equivalent to the Product as possible from Sharp’s then-existing 
product line or inventory.  The repair, replacement of the Product, or the supply of additional Product does not cause the 
beginning of new warranty terms, nor shall the original terms of this Limited Warranty be extended.  Any replaced Product 
shall become Sharp’s property.   
 
WHAT YOU MUST DO FOR WARRANTY SERVICE: 
 
Call Sharp toll free at 1-800 SOLAR06 ((800) 765-2706) with proof of purchase to begin the return merchandize authorization 
process.  You may be required to ship your Product to Sharp.  If you ship the Product, be sure it is prepaid, insured and 
packaged securely.    This Limited Warranty does not include the costs of de-installation or reinstallation for product being 
repaired or replaced under this Limited Warranty. 



 
 

 
 
 

SRS Mounting System Product Registration 
 
Please register your SRS Mounting System product. To do so, complete the table below (by the First Consumer Purchaser) 
and mail to Sharp at  

Sharp Electronics Corporation 
Solar Energy Solutions Group 
5901 Bolsa Avenue 
Huntington Beach, CA 92647 
Att: SRS Product Registration 

 
or fax to Sharp at (714) 903-4858. 
 
 
Name of First Consumer 
Purchaser: 
 

 

Mailing Address: 
 

 

Electronic Mail Address: 
 

 

Purchase Date: 
 

 

Date Installation Completed:  
SHARP PV System Layout Plan 
Model Name (from system layout 
drawing) 

 

Installer Company Name: 
 

 

Installer Company Phone No.: 
 

 

Installer Company Address: 
 

 

 
 
 
 
 

 


